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Assessement of customer satisfaction
Your opinion is important to us.

or print and send by fax the completed form to +49 (0) 6172 765-4055.

n.a. 

1	 2	 3	 4	 5	 6 

good in need of improvement unacceptableideal

Are you satisfied with the product quality of Arnold AG?

n.a. 

1	 2	 3	 4	 5	 6 

good in need of improvement unacceptableideal

Are you satisfied with the advice and customer support of Arnold AG?

n.a. 

1	 2	 3	 4	 5	 6 

good in need of improvement unacceptableideal

Are you satisfied with the time of delivery of Arnold AG?

n.a. 

1	 2	 3	 4	 5	 6 

good in need of improvement unacceptableideal

Are you satisfied with the adherence to delivery dates of Arnold AG?

n.a. 

1	 2	 3	 4	 5	 6 

good in need of improvement unacceptableideal

Are you satisfied with the cost/performance ratio of Arnold AG?

These questions were answered by:

Company			   Name

Position 			   Date

Please let us know how we can improve our performance in the future

Would you recommend us? Yes No

n.a. = not assessable
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